
I. He%sqamsa:ga 3 + 4 + 3 0 &  
(1) ATP (available to promise) 
(2) VMI (vendor managed inventory) 
(3) FMEA (failure mode and effect analysis) 
(4) m & $k (2-card kanban system) ? 
(5) Yield management 
(6) Finite and infinite loading 
(7) PLM (Product Life-Cycle Management) 
(8) Mass customization 
(9) N3J# &&&+&(line balancing) ? f l&$kiXs %iS#&&$& ? 
(10) f i 3 l  AON (Activity-on-Node) 4i@ AOA (Activity-on-Arrow) ? 
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2. ?%?a: -&fiZ&#&&WTS)&%%&%&St?%9 W q & &  
( M T O ) & % X % i 3 5 ~ & & & ~  9 (1)$$61fl&kA,0,i&42 MTO 9 #&a 
42 MTS?(2)%&&Pfi&%3F%s&&$&GFSB-Ia$mTa ? 
( 3 ) & i Z $ - @ & % ~ ~ X ~ M T O & A $ & ~ 4 L B ~ & k A , O , ~ % M T S  
$& ,r'-dl %*b&tfiSt#34%%J&P%&% ? (20 *) 

3. $t : A service garage uses 120 boxes of cleaning cloths a year. 
The boxes cost $6 each. Ordering cost is $3 and holding cost is 10 
percent of purchase cost per unit on an annual basis. (20 &) 
Determine: 

(1) The economic order quantity (10 +) 

(2) The total cost of carrying the cloths (excluding purchase price) 
(5 &) 
(3) The average inventory (5 &) 



u! )uamu%!ssa aq) ~oj am!) alp!jo a%a)uamad aq) a~ndmoa (~,s)(s) 

-a3!oq3 u! am~a~ajj!pu! amnssa ')s!xa ~l!)s sa!) JI XaysaJqa!) 
a sa am!) %u!ssaao~d )sa%uol asn .sqsa) %U!MOIIOJ JO Jaqmnu 

8 I Z'I I 3 
I I 

sa aJa sd!qsuo!)ala~ aauapaaa~d pua saw!) ysa~, -Rap ~noq-)qZ!a 
 ad s)!un op~ jo ~ndjno ua aaa!qaa 03 uo!)a~ado lC[qmasse pas!aal 

8 

3 
3 

a aauqaq o) paysa uaaq say )uam)~adap %u!~aau!%ua (a!J)snpu! 

(g oor gWi#) 

Z'I 

2'0 
P'O 

a 

3 

9 


